CPS&2

July 28, 2009

Dear CPS Energy Customer,

CPS Energy, your natural gas and electric provider, wants to make you
aware of an upcoming project and get your help.

To improve electric reliability in our growing community, we must rebuild a
high-voltage transmission line, a portion of which extends from the corner of
Edgebrook and Buckeye Streets to an electric substation located at West Avenue
and Viendo Street.

All metal, lattice-type transmission towers will be replaced by slender steel
monopoles. While most of the poles/structures will be located as closely as
possible to the original placement of the old structures, some are likely to move
in order to adapt to the changes in the roadways, landscape, etc., since the line
was originally constructed back in 1962.

Construction is tentatively scheduled to begin in the spring of 2011. Pre-
construction activity such as surveying will begin in early August, 2009. We must
trim trees and other vegetation that hinder safety or access for our construction
and maintenance crews around these overhead lines. This includes any
vegetation growing into the overhead lines or within the safety zone of the
overhead lines. Trees and vegetation will be properly trimmed by a CPS Energy
contractor. Should you have questions or concerns regarding pole locations or
tree trimming, you may contact me at (210) 353-2420.

If you have any questions or require more detailed information about this
important project, you may contact me or Bruce Raney, Project Manager, at
(210) 353-3107. Thank you for your cooperation and understanding as we work
to continue delivering dependable, affordable energy to you and your neighbors!

Sincerely,

Debbie Fewrena

Debbie Herrera

Right-of-Way Agent

Right-of-Way Management Section



