
 

ENERGY STAR® Refrigerator and Freezer Rebate Program  

Free Recycling.  Cool Savings.  It’s as easy as 1, 2, 3! 

Step 1 

              $65 rebate for recycling your old refrigerator or freezer 

To qualify for the $65 rebate you must have ARCA*, ApplianceSmart stores, Sears’ stores 
(Rolling Oaks Mall, South Park Mall, Ingram Park Mall, and Park North Mall) pick up your old 
refrigerator or freezer. 

 Call ARCA* at 866-472-9376 or go to www.ARCAIncUtility.com to schedule a pickup online. Have your 

CPS Energy account number ready.  

 The unit must be cleaned out and in working order (cooling) at the time of the pickup.  Your refrigerator or 
freezer must be between 10 and 30 cubic feet in size (includes most refrigerators except for compact or 
dorm-sized units).  The old refrigerator or freezer must have been manufactured before January 2001.  

 Pickups may take two or more weeks. Store your old refrigerator in a convenient area for pickup.  

 When your collection has been processed, we’ll credit $65 to your CPS Energy account.  

 No application is required to be sent to us.  ARCA* will forward your information to CPS Energy for your $65 

rebate credit.  

 *(Appliance Recycling Centers of America, Inc. (ARCA Inc.), has contracted with CPS Energy to collect and 
recycle old refrigerators and freezers.) 

Step 2 

              $35 rebate for purchasing a new ENERGY STAR® refrigerator or freezer 

THIS REBATE APPLIED ONLY IF YOU RECYCLED YOUR OLD REFRIGERATOR 

 Purchase an ENERGY STAR® model and recycle your old unit. Complete this application to receive an 
additional $35 rebate for a new ENERGY STAR® refrigerator or freezer purchased.   

 No credit will be given unless the old refrigerator or freezer is recycled by ARCA, ApplianceSmart 
stores or Sears’ stores (Rolling Oaks Mall, South Park Mall, Ingram Park Mall, and Park North Mall)  

 If your appliance store is not participating, leave your old unit in your home when they deliver your new 
refrigerator or freezer. ARCA will pick up the old unit, haul it away, recycle it and CPS Energy will credit your 
account for $65 and $35 dollars when you send in your application for a new ENERGY STAR® refrigerator or 
freezer. A total of a $100 rebate!   

 Call ARCA* at 866-472-9376 or go to www.ARCAIncUtility.com to schedule a pickup online.  Have your 
CPS Energy account number ready. You'll receive a Proof of Recycling Certificate at the time of collection.  

 Fill out application (STEP 3) and send it with your Proof of Recycling Certificate and a copy of your receipt. 
Remember to include your CPS Energy account number on the form. When your collection and transaction 
have been processed, CPS Energy will credit an additional $35 to your account.  

 

Rebates are granted for the purchase of a new, ENEGY STAR® model when you surrender and recycle an old 
refrigerator or freezer. To qualify, purchases of new ENERGY STAR® refrigerators and freezers must be made 
between Jan. 1, 2011 and December 31, 2011. Prior purchases do not qualify.  Limit two units per residential address! 
Other restrictions may apply. Incentives will be processed within four to six weeks. Call 353-2SAV for questions 
regarding the status of your rebate. 

 

 

 

http://www.arcaincutility.com/
http://www.arcaincutility.com/


Step 3  (Fill out application and send to CPS Energy for $35) 

REBATE APPLICATION FOR PURCHASING ENERGY STAR® REFRIGERATOR/FREERER 

Requirements and Summary Guidelines: 

Provide the following with your application and fill out all the information requested. 

 Original or copy of receipt(s) or invoice(s) for purchasing an ENERGY STAR® refrigerator or freezer 

 Original proof of recycling certificate issued by ARCA, ApplianceSmart or Sears 

 A fully completed and signed application designating the rebates you are applying for 

Summary guidelines: 

You must be a CPS Energy customer and fill out a complete application form with documents requested. 

You must surrender to ARCA (Appliance Recyclers of America), ApplianceSmart or Sears a working refrigerator or 
freezer for recycling.  The refrigerator or freezer must be in working order (cooling) and your refrigerator or freezer must 
be between 10 and 30 cubic feet in size (includes most refrigerators except for compact or dorm-sized units).  The old 
refrigerator or freezer must have been manufactured before January 2001.  You must have a receipt for your new 
ENERGY STAR® refrigerator/freezer with proof of recycling certificate for your old unit.  You must send the completed 
application form with a receipt and a proof of recycle certificate to receive the rebate credits to your account.  You must 
send in the application and all required documents within 60 days of the date of purchase. 

Limit 2 rebates per account 

Rebate will automatically be credited to your electric bill within 4-6 weeks of the postmark date on your application. 

Qualifying appliance must be purchased between Jan. 1, 2011 and December 31, 2011 (or until funds are exhausted). 

If you are applying for more than one rebate, a separate application is required for each request and each request 
must be submitted in a separate envelope. 

Mail all required paperwork to: 

CPS Refrigerator Rebate/Mail Drop 340110 
P.O. Box 1771 
San Antonio, TX 78296 

If you have any questions about your submission, call 210-353-2SAV (2728) 8 a.m. – 5 p.m. weekdays. 

Name                                                                                                                                 CPS Energy Account Number 

________________________________________________________________          ____________________________ 

Mailing Address                                                                                                                 New  ENERGY STAR® Brand 

________________________________________________________________          ____________________________ 

City                                                                 State                                 Zip                     New ENERGY STAR® Model # 

______________________________     ____________        _______________           ____________________________ 

Installation Address (if different)                                                                                        New ENERGY STAR® Serial # 

________________________________________________________________          ____________________________ 

City                                                        State                            Zip                   Date of Purchase of unit 

__________________________     ____________        _____________        _________________________ 

Customer Signature                                    Name (Please Print)                             Date 

_______________________________     _____________________________    ______________________ 
 

I certify that I am 18 years of age or older and that the information I have provided is true and correct, and that the products and/or equipment 

for which I am requesting a rebate meet the requirements of the CPS Energy ENERGY STAR® Refrigerator and Freezer Rebate Program and that 

I have read and agreed to the requirements and guidelines of this program. 


