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• CPS Energy Rates Overview

• Texas Utilities Benchmarking

• Residential Rate Design

AGENDA

We compare ourselves to other utilities in Texas to ensure our programs and our rates are 
aligned, if not the best in the State.   
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CPS ENERGY RATES OVERVIEW

Affordability

• Qualify by income, age 
or other circumstances

• Participation: ~64K 
electric and ~36K gas 
customers

• Annual funding of 
~$12M/year

• Discount of ~$16/mo

• Many other programs 
(including REAP)

Cost Recovery

• Implemented rate 
increase on March 1, 
2022

• Fixed cost still recovered 
mostly through variable 
charges

• Commercial rates 
contribute more than 
their cost to serve (new 
Cost of Service - COS 
completed in 2022)

Conservation

• Prefer to use seasonal 
rates over year round
tiers
• Peak capacity charge
• Seasonal demand charges

• Sustainable Tomorrow 
Energy Plan (STEP) 
includes demand 
response programs for 
residential & commercial 
customers

• Time of Use (TOUD rate 
for commercial 
customers

• Piloting several electric 
vehicle rates

• Updated wheeling rate in 
2021 to enable battery 
storage

• Resiliency rate offered to 
expand generation 
resources & improve 
reliability

Innovation
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TEXAS UTILITIES DASHBOARD
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EXISTING CPS ENERGY PRICE 
SIGNALS

Higher prices during the summer; used to help encourage customers to 
conserve during the summer when demand is higher and power is more costly.
Higher prices during the summer; used to help encourage customers to 
conserve during the summer when demand is higher and power is more costly.

SEASONAL PRICING

Currently used for commercial customers. Encourages customers to lower their 
peak consumption and level out their load by charging a fee for their highest 15 
minute period of demand.

Currently used for commercial customers. Encourages customers to lower their 
peak consumption and level out their load by charging a fee for their highest 15 
minute period of demand.

DEMAND RATES

Progressively increasing rates for incremental electricity consumption. Utilized to 
encourage lower consumption. 
Progressively increasing rates for incremental electricity consumption. Utilized to 
encourage lower consumption. 

INCLINING BLOCK 
RATES

Customers are charged a different price depending on the time of day. Higher 
prices typically occur in the afternoon and early evening & lower prices occur 
over night when demand is low.

Customers are charged a different price depending on the time of day. Higher 
prices typically occur in the afternoon and early evening & lower prices occur 
over night when demand is low.

TIME OF USE 

Most 
prevalent

Least 
prevalent
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RESIDENTIAL RATE DESIGN
TRAILING TWELVE MONTHS ENDING SEPTEMBER 2023

CPS 
Energy

AE PEC MEC EPE GVEC NBU

Customer Charge ≥$15 ✓ ✓ ✓ ✓ ✓
Moving Toward Cost-
Based Rates

✓ ✓ ✓ ✓

Monthly Fuel Adjustment ✓ ✓ ✓
Affordability/Assistance 
Program

✓ ✓ ✓ ✓ ✓ ✓

Seasonal Pricing ✓ ✓ ✓
Inclining Blocks ✓1 ✓ ✓1

TOU Rates ✓ ✓ ✓ ✓ ✓
EV Rates ✓ ✓ ✓
Solar Rates ✓ ✓ ✓ ✓ ✓ ✓ ✓
Other Innovative Rates ✓ ✓ ✓
~Bill @ 1,000 kWh2 $124 $123 $125 $129 $133 $136 $1381. Inclining blocks in the summer only

2. Based on an average of 1,000 kWh/month; Bills reflect 12-month average pricing From October 2022 to September 2023



APPENDIX
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GLOSSARY / DEFINITIONS

ACRONYM 
OR WORD DEFINITION ACRONYM 

OR WORD DEFINITION

Peak Capacity 
Charge

Applies during the months of June through 
September on Residential bills to recover 
the higher costs for electricity CPS Energy 
incurs during summer months when the 
demand for electricity is at its highest.

Resiliency Rate Commercial rate to increase reliability of electric 
retail service at any business location. Resiliency 
unit can be a natural gas generator, energy 
storage, or any other energy tech unit capable of 
providing energy in resiliency mode.

Wheeling Rate For wholesale distribution customers, this 
rate allows customer access to the 
transmission grid.

STEP The Sustainable Tomorrow Energy Plan (STEP) is 
a program that incentivizes energy efficiency. 
STEP has helped our customers save over 6.3 
TWhs of electricity. 


