CPS$y

AGENDA

COMMUNITY INPUT COMMITTEE (CIC)
WORKING GROUP - CUSTOMER RELATIONS
AND COMMUNICATIONS

Wednesday, November 12, 2025, 11:30 a.m. - 1:00 p.m.
CPS Energy HQ, Paseo Del Rio Conference Room

I Committee Members:

Richard Farias, Chair

Vanessa Alvarado Frank Dunn

Sara Villarreal

Dr. Adelita Cantu

Tom Corser

I Agenda:
11:30 a.m. Call To Order, Attendance, Roll Call Richard Farias, Chair
11:40 a.m. Vision 2030 and Generation Plan Melissa Sorola, Vice
Engagement Strategy Update President, Corporate
Communications and
Marketing
Casa Verde Weatherization Program Laura Jacobs, Sr. Manager,
Update Customer Advocacy
Ana Lozano, Director Technology
and Product Innovation
12:45 p.m. Announcements Richard Farias, Chair
1:00 p.m. Meeting Adjournment Richard Farias, Chair

IAdditionaI Information:

e Monday, November 17 - CPS Energy Board of Trustees Meeting @ 1:00 p.m.
e Wednesday, November 19 — CPS Energy Community Resource Fair, San Antonio City Council

District 2 @ 5:00 p.m.

e Thursday, November 27-28 — CPS Energy Holiday
e Wednesday, December 10 - CIC Meeting @ 3:00 p.m.



