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The Customer Relations and Communication subcommittee met on November 13, 2024. As part of the
agenda, the Committee:

A. Received a presentation on CPS Energy’s Renewable Product Updates

Solartricity & Windtricity
e Rebrand, relaunch, reintroduction.
e These are opt-in products.
e Updating marketing campaign for customer ease of use and understanding.
e  Why customers participate.
e Pricing
e FAQs

Large Commercial Power (LCP) - Green rate
e Enables large commercial customers to work with CPS Energy to procure large-scale
renewable resources.
e Marketing for the LCP-Green Program is done through direct meetings with eligible
customers.
e Benchmarking - comparable products from peer utilities.
e Comparison of Original Green Tariff to LCP-Green.

Updated Timeline for further consideration

B. Received a presentation on Horizon 2050
e Stakeholder engagement timeline.
e Strategic framework.
C. Elections were held to reaffirm subcommittee chairs and elect a vice-chair.

After the presentation, the subcommittee asked questions. CPS Energy subject matter experts provided
answers to all questions posed. During the Q&A, common themes emerged. In the case of renewable product
programs, subcommittee members discussed ways in which CPS Energy could incentivize customers to
participate in renewable programs and suggested partnerships with non-profits, providing more information
on carbon offset contributions, and exploring large commercial marketing incentives for giving back to the
community.

For Horizon 2050, subcommittee members agreed the language needs revisions and suggested we include
investment in technology, as well as incorporating visuals and pictures to convey the message in a compelling
way.

The next Customer Relations and Communications Subcommittee meeting is February 12, 2025.
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