
   
 
 
 

    
 

 
  

     
  

  

 

 
 

  

   
 
   

  
 

  
 

 

 

 
      

    
 

             
 

  
 

 
 

               
 

 

       

 

           
               
         

 

AGENDA 

COMMUNITY INPUT COMMITTEE (CIC) 
SUBCOMMITTEE-CUSTOMER RELATIONS AND 

COMMUNICATIONS 

Wednesday, February 12, 2025, 11:30 am – 1:00 pm 
CPS Energy HQ Conference Room 1917 

Committee Members: 

Richard Farias, Chair 

Adelita Cantu 

Vanessa Alvarado 

Tom Corser 

Frank Dunn 

Sara Villarreal 

Agenda: 
11:30 a.m. Call To Order, Attendance Roll Richard Farias, Chair 

11:40 a.m. – 12:20 p.m. 

12:20 p.m. – 12:45 p.m. 

CPS Energy Customer Overview 

Announcements 

DeAnna Hardwick, Chief Customer 
Strategy Officer 

Richard Farias, Chair 

1:00 p.m. Meeting Adjournment Richard Farias, Chair 

Additional information 

• Monday, February 24 – CPS Energy Board of Trustees Meeting @ 1:00 p.m. 
• Tuesday, February 25 – City of San Antonio Municipal Utility Committee Meeting @ 10 a.m. 
• Wednesday, April 9 – CIC Meeting @ 11:30 a.m. 
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