
REQUEST NEW ADDRESS 

1. Open your internet web browser. 

2. In the address bar, type in https://secure.cpsenergy.com/crportal/#/ 

3. Click SIGN IN located in the top right corner of the page. 

 

4. Enter your Account ID and click NEXT. 

 

5. Enter your password and click NEXT. 

 

https://secure.cpsenergy.com/crportal/#/


6. Click the orange plus sign (+) in the upper right corner to add a new project. 

 

7. Select Request New Address as your project type. 

 

  



8. This screen will allow you to enter a new project address. Enter all required fields (only 

Apt/Unit/Bldg# is optional). Please check this link for guidelines: (General Addressing 

Information) and enter information carefully. You will need to Scroll. When your 

information is entered correctly, click NEXT. 

 

  

https://cpsenergy.com/content/dam/corporate/en/Documents/CSI/General%20Addressing%20Information.pdf
https://cpsenergy.com/content/dam/corporate/en/Documents/CSI/General%20Addressing%20Information.pdf


9. Click SUBMIT on the Project Details page for your new project. 

 


