
How to Make Your United Way Pledge 

You will receive an email from United Way (epledge@uwsatx.org) on Monday, September 18, 
2023, by 8:00 AM. Within the email, you will be given the ePledge website, your username 

(your CPS Energy email) and you will be able to create your own password. 

ePledge link: https://cps.uwsatx.stratuslive.com/  

Username/Business Email: CPS Energy Email  

Password: Set up by giver at login 

If you need any assistance, please reach out to Michael Thurston. You can also call him at 
726.228.6229.   

Step 1. 
Once you click the ePledge link (https://cps.uwsatx.stratuslive.com/), you will be directed to 
the United Way campaign site. See below.  
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Step 2.  
Click “Sign In” and you will be directed to enter in your username (be sure to enter in your CPS 
Energy email into the “Username” and “Business Email” fields) and at this time, you will be able 
to create your own password. Passwords must be eight characters long with an alpha, 
numeric and a special character. You will receive an error if your created password doesn’t 
meet the requirements.  

 

 

 

 

 

 

 

 

 



Step 3.  
Once you input your information, you will be taken to a screen that says you must confirm your 
email. You will need to check your CPS Energy email box to validate your account.  

Go to your CPS Energy email box and click the “confirm my email address” (see picture further 
below) within the email. Then, go back to the screen below and refresh your page, you will be 
taken directly into the CPS Energy United Way campaign site to begin making your pledge. If for 
some reason you do not get taken into the ePledge site, reload the site and sign in using your 
CPS Energy email and the password you created. You will be able to access the site since you 
already verified your email.  

 

 



Once You Are Inside the ePledge Site 

1. You will know you have gained access to the site once you see your CPS Energy email at 
the top right-hand corner.  

 

2. If you pledged last year, you will be able to see your historical pledge data by clicking 
the box left to the “Start a New Gift and Designation.” Please note, you cannot 
manipulate any historical pledge data. It is only for viewing purposes. And you cannot 
modify your gift once you pledge for the 2023 United Way Campaign year. If you need 
to edit your current gift, please reach out to Michael Thurston or 
cpsenergyunitedway@cpsenergy.com.  
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3. Select the method you wish to donate (Payroll, Credit Card, or Check/Cash). If you wish 
to select Stock & Security, you will need to contact United Way of San Antonio & Bexar 
County directly. Payroll method is preferred.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Next, select how much you wish to donate. Your Fair Share, Super Giver, and Trailblazer 
amounts will be auto populated for you. But, you can select any amount you wish to 
pledge. Then, select how many pay periods you wish your pledge to be deducted from 
your paycheck. You can choose: 24, 12 or 1.  

 

 

 

 

 

 

 

 

 

 

 

 



5. Now, you can begin selecting which impact partners from United Way’s list to pledge 
your dollars to. If you don’t see your agency of choice, go to the bottom and click “Find a 
Charity,” so you can search by the agency’s name.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



6. Enter the agency’s name and hit the “Search” button. The agency will pop up and you 
can hit the “Add to Designation” button at the bottom of the page, see below. Then, you 
will be able to move the cursor to make it equal 100% of your donation so you can move 
to the next screen. Please note, you must equal 100% of your donation to continue. And 
you can select multiple agencies to donate to.  

 

 

 

 

 

 

 

 



7. If your pledge meets the minimum requirement for the Emerging Leaders or Women 
United membership groups, the boxes will illuminate, and you can select them if you 
wish to join. If you do not meet the $250 or $500, respectively, the boxes will be greyed 
out.  

 

 

 

 

 

 

 

 

 

 

 

8. Enter your contact information. (Optional) 

 

 

 

 

 

 

 

 

 

 

 

 



9. Then, select if you wish to disclose your gift to the agency you selected and if you want 
to be recognized in any leadership publications.  

10. Then, select “Finish” and you will receive a “Thank You” message that says you are 
complete. You can now close the page or sign out from the top right-hand corner by 
clicking your email and dropdown menu.  

 

THANK YOU FOR PLEDGING AND SUPPORTING UNITED WAY! 
 

 

 

 

 

 

 

 

 

 

 

 

 


