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WHAT IS THE MY BUSINESS REWARDS - DEMAND RESPONSE PROGRAM?

This program is our initiative to help reduce our community’s demand during peak days. Through the
collective voluntary efforts of our customers, we are able to reduce energy when statewide power use is
at its highest.

HOW DOES IT WORK?

Participants are paid to reduce their use of electricity during conservation events. There are multiple
program options to choose from and participation is always voluntary.

WHAT ARE THE BENEFITS?

Participants benefit from reduced energy costs, along with incentive payments for performance at the
end of every season. With no penalties to participate, this program offers the opportunity to generate
additional revenue, reduce energy costs and support the community during conservation events.
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Enough to
serve about
32,500 homes
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OVER

$5M

OVER

1K . TOTAL PAID

:  to San Antonio
CUSTOMER :
LOCATIONS : BUSINESSES
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30-MIN OPTION 2-HOUR OPTION + BONUS HOURS

June - September June - September June - September
1pm-7 pm 1pm-7 pm 7pm-10 pm

* 30-minute notice * 2-hour notice * 30-minute notice
+ 25 events + 25 events *16 events

«$73 per kW «$70 per kW +$10 per kW
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ﬂ Between June 1 and September 30, we email/text/phone you with the start and end
time for conservation events:

+ Typically weekdays in the afternoon and evenings

* You receive advance notice based on program options

+ Events typically last less than 3 hours

+ Approximately 25 conservation events are called per season

ﬂ After every event we let you know how you performed.

At the end of the season, you receive an incentive payment based on the electricity
reduced during conservation events compared to your normal usage.

We can help you identify ways to cut back your energy use as well as help you with
a test event to estimate your reduction.

Here are examples of simple things you can do to reduce the amount of
electricity you use during a conservation event:

© Adjust temperature settings and reduce air conditioning
© Raise temperatures on chillers

© Reduce speeds on variable frequency drives

© Keep cooler doors closed

© Reduce lighting

O Turn off unused computers

@ Unplug charging cords

|- :

Sustainable Tomorrow Energy Plan (STEP) aims to reduce
» our community’s demand for energy by 410 megawatts
(MW) over 5 years with equitable programs designed to

help customers save energy and money.

For more information go to cpsenergy.com/mybusinessrewardsdr
Call us at 210-353-3865 or email productsandservices@cpsenergy.com


http://cpsenergy.com/mybusinessrewardsdr
mailto:productsandservices@cpsenergy.com



