
Why call?
Texas law requires you to call 811 at least 48 hours before 
you dig. There is no cost for this service.

What does digging mean?
16 TAC Chapter 18 defines excavation as the movement 
of earth by any means. This includes inserting, moving or 
removing any object in the ground, even fence posts, rods, 
stakes, picks, shovels or other hand tools.

Who has to call
Everyone. Even if the excavation is going to be done on 
private property, in an easement or right-of-way, or on top 
of the “original” grade, a locate must be requested.

When you call
Be ready to give the following information:

• Your name
• Address
• Phone number
• Fax number
• E-mail address

• Date and start time
• Project Description
• Duration of project
• Location of project
• Reason for digging

Save the locate ticket number, the one-call  notification 
center gives you. This is your documentation that you 
called before digging.

Preventing & Reporting
EXCAVATOR GUIDELINES

After you call
• Wait 48 hours(additional time for weekends and legal 

holidays)
• Make a record of the positive response
• Make a second notice if required by Chap. 18.4(e)
• Routine locate ticket if required (the current ticket 

must be valid during the 48 hour waiting period)
• Refresh the locate ticket if required (the current ticket 

must be valid during the 48 hour waiting period)
• Respect and protect all the markers (if marks are re-

moved or destroyed, new locates must be requested)
• Always dig with care in the tolerance zone as defined 

in Chap. 18.2

Use American Public Works Association  
(AAPWA) Color Code for locate markings:

• Know what’s below. Always call 811 before you dig

• Visit www.call 811.com for more information

• One free, easy call gets your utility lines marked AND 
helps protect you from injury and expense

Know What’s Below.
Call Before You Dig.

12" pipe = 24" on each side of marks

Example:

12"
pipe

6"  +          18"         =  24"  24"  =          18"        +  6"

DIGGING TOLERANCE ZONE:
18" plus 1/2" pipe diameter 

outside each side of the pipe

If you dig inside the tolerance zone,
HAND DIG ONLY!



Pipeline Damage Prevention Rules
Effective Sept. 1, 2007, the Railroad commission ad-
opted Title 16, Texas Administrative Code (TAC), Part 
I Chapter 18 entitled Underground Pipeline Damage 
Prevention to increase pipeline safety in Texas and to 
reduce damage to underground pipelines resulting 
from the movement of earth by persons in the vicinity 
of those pipelines, which is the number one cause of 
pipeline incidents in the state. A full version of the rule 
can be found on the Commission’s website.

Reporting Requirements
Texas law requires all damage to pipelines caused by 
excavators to be reported by both the pipeline opera-
tor and the person digging around the pipeline. If you 
are digging near a pipeline, you are considered to be 
an excavator. Operators and excavators that are not in 
compliance with Chapter 18 can be cited violations and 
penalties of up to $10,000 per day per violation under 
these rules.

Excavation Damage
Pipeline damage includes but is not limited to:

1. Defacing, scraping, displacement, penetration, 
destruction, or partial or complete severance of an 
underground pipeline or of any protective coating, 
housing, or other protective device of an under-
ground pipeline;

2. Weakening of structural or lateral support of an  
underground pipeline that affects the integrity of  
the pipeline; or

3. Failure to properly replace the backfill surrounding 
an underground pipeline.

Excavator/Operator Protocols
If an excavation project is too large to mark using white- 
lining or is so expansive that a full description cannot be 

provided on a line locate ticket, then the operator and the 
excavator shall conduct a face-to-face meeting to discuss 
the excavation activities and establish protocols per Chap. 
18.3(d).

After compliance with the notice requirements of Chap. 18,  
an  excavator and an operator may jointly establish the pro- 
tocols applicable to an excavation site in the vicinity of un-
derground pipelines based on the particular characteristics 
of each job.

Follow quidelines for applicable protocols to an excavation 
site per Chap 18.9.

Taking Action If a Pipeline is Damaged
In the event of an emergency, take immediate steps to pro-
tect people first and call 911 for hazardous conditions that 
endanger life or health.

When a pipeline is damaged, 
notify the pipeline opera-
tor immediately through 
the One-Call Notification 
Center 811 with tow hours 
of the incident.

Collect information for exca-
vation damage to pipelines. 
Take written records and 
photographs with an object 
of reference in the picture 
to document the damage 
appropriately. Measure the 
exact depth of damage 
contact to pipeline. Give 
details on locate marks and 
damage area.

A Texas Damage Reporting Form(TDRF) must be filed with 
the Railroad Commission within 10 working days of the 
incident.

A working day is everyday that is not a Saturday, Sunday, or 
legal holiday (as specified by Chap. 662 TX Gov. Code).

Non-Compliance Activities
Violations and penalties may also be cited even if damage 
to a pipeline has not occurred.

Examples include:
• Not calling before digging
• Not refreshing an expired locate ticket
• Calling for an emergency locate when the situation is not 

an actural emergency condition

About Reporting Pipeline Damage
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