


Session 1: 
CHIEFS ROUNDTABLE

The information contained in these presentations may be confidential 
and intended for this audience only.



President & CEO

PAULA GOLD-WILLIAMS

FRED BONEWELL, 
CSSO

FELECIA 
ETHERIDGE, CCEO

DR. CRIS 
EUGSTER, COO

KAREN 
KIRWAN, CIO

CAROLYN 
SHELLMAN, CLAO





Chief Security & Safety Officer

FRED BONEWELL
Fred Bonewell during Storm 

Restoration in Victoria



Chief Customer Engagement Officer

FELECIA ETHERIDGE Felecia speaking to our employees about 
changing customer expectations at EmpowerU



Chief Operating Officer

DR. CRIS EUGSTER

Dr. Cris Eugster touring 
power generation fleet with 
Councilman John Courage

Councilman Courage, Dr. Cris Eugster, Jeff Kruse


