
 
 

  
 
 

     
  

 
 
 

     
  

   
  

    
 

  

   
 
  

Navigating My Energy Portal 

Navigate through My Energy Portal using the four main tabs for Dashboard, My Usage, Ways to Save and 
Subscriptions. 

Dashboard Tab: The Dashboard page gives customers insight into their last bills usage totals, daily costs, 
billing days and average temperature across the billing period. Notifications are displayed front and center to 
keep customers informed. The Energy Profile section allows customers to quickly provide information about 
their home. This helps enable additional insights like neighbor comparison, ways to save and usage 
disaggregation to see how your property uses energy. 
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My Usage Tab: Under the My Usage tab are the Usage, How Am I Doing and AMI Disagg tabs. 

Energy Costs: The Usage tab defaults to the monthly energy cost graph for both electric and gas 
customers. This provides customers with up to 36-months of energy costs related to kWh or CCF 
usage. The chart shown provides a representation of this portion of monthly energy costs, along 
with corresponding average monthly temperatures. 

Energy Use: The Usage tab also provides four levels of usage data. This includes monthly usage 
year to year comparison, monthly usage, daily usage, and hourly usage data. This gives customers 
options to view Electricity Usage (kWh) or Gas (CCF) data as it relates to monthly or daily average 
temperatures. View your usage by the year, month, or day level. Below the graph is a section to view 
usage insights. For example your highest energy usage day. 

2 



 
 

     
 

   

  
   

 

  
 

  

How Am I Doing: The How Am I Doing tab provides customers with their most current monthly 
energy usage (kWh) or gas usage (CCF) in comparison to neighbors, with additional information 
highlighting the usage of energy-efficient neighbors. Cómo Estoy:  La sección Cómo Estoy 
proporciona a los clientes su consumo mensual de energía (kWh) o de gas (CCF) más reciente en 
comparación con el de sus vecinos, con información adicional que destaca el consumo de los 
vecinos eficientes energéticamente. 
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Energy Forecast: The Energy Forecast tab breaks down how your property uses energy in a visual pie 
graph such as usage from water heaters, air conditioners, pool pumps, etc. Pronóstico de Energía:  La 
sección Pronóstico de Energía desglosa cómo su propiedad utiliza la energía en un gráfico circular 
visual, como el uso de calentadores de agua, aires acondicionados, bombas de piscina, etc. 

Ways to Save Tab: Under the Ways to Save tab are the Energy Profile, My Savings and My Plan tabs. 

Energy Profile: The Energy Profile tab allows customers to access and complete an Energy Profile 
survey, which helps you to understand your energy consumption. Using the results, customers can set 
up a customized energy savings profile plan. 
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My Savings: The My Savings tab provides customers with a selection of energy-saving tips. Customers 
can browse through categorized tips, such as behavior-oriented or seasonal. 

My Plan: The My Plan tab provides a list of customer selected project goals to track your savings 
progress. 

Notifications Tab: The Notification tab provides customers with the ability to enroll in high bill alerts. 
Customers can set their energy usage thresholds and receive email notifications. 
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